OQur Mission:

* Inspire Hope
* Empower People
« Strengthen Communities

Our Core Values:

*\We promote equality and personal choice
leading towards self-directed lives.

»\We use language that promotes dignity and
respect for all people.

*\We are guided by the goals, needs, and
desires of people we serve.

»\We promote and protect the rights of people
served as they seek to achieve their personal
life outcomes.

*We lead with integrity, accountability, and
transparency.

*We strengthen our community by
identifying needs and implementing
innovative solutions.

*We collaborate in shared purpose with
individuals served, staff, service providers,
and the community.

Our Vision:

OCHN will be a national leader in the delivery
of quality integrated physical and mental health
supports and services to children and adults
with developmental disabilities, mental illnesses
and substance use disorders. We respond to
our community’s needs and empower people to
achieve the lives that are important to them.

OCHN does not exclude people or treat them
differently because of race, color, national
origin, age, disability, or sex. Free

interpreter services are available. If special
accommodations are needed to inquire about
services, please contact 248-858-1210.

This brochure is available in Spanish, Arabic,
audio, and large print.

RESOURCE & CRISIS HELPLINE
800-231-1127 Toll Free 24 Hours A Day

OCHN Service Access Team
Resource & Crisis Center
1200 Telegraph | Bldg. 32E
Pontiac, M| 48098
M-F:8am.-8p.m.
248-464-6363
www.oaklandchn.org

Customer Services
800-341-2003 Toll Free Mon. - Fri. 8 a.m. to 5 p.m.

Office of Recipient Rights
877-744-4878 Toll Free (Video Conference Phone Available)

RISE Center

(Recovery, Information, Support & Education)
Walk-in Case Management and Recovery Services
248-464-6055

Sober Support Unit (SSU) for 24/7 Access 248-456-8144

OCHN SUD Health Home Providers:

+ Easterseals Michigan
1-800-757-3257

» Oakland Family Services
248-858-7766

* Sacred Heart Center
248-658-1116
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Making Connections Toward
Your Recovery

* Your team of health care
providers support your recovery
through coordination of your
physical health, behavioral
health, and social needs.

« SUD Health Homes are designed
for individuals with an alcohol or
substance disorder, as well as a
physical health diagnoses.

* Getting the support you need
with recovery can be challenging.
Substance Use Disorder (SUD)
Health Homes help ease this
process.

| Health Homes offer the extra support

What is a Health Home Program?

A Health Home allows all of your
health care providers to coordinate
your services, providing you with the
best whole health care outcomes.

Am [ eligible?

You may be eligible for a SUD
Health Home if you meet the
following criteria:

« Substance use disorder diagnosis
* Physical health condition
 Oakland County resident

SUD Health Home participation is

== voluntary and does not limit a person’s
access to services and supports.

Why participate in a Health Home?

and access to services that promote
your recovery journey.

SUD Health Home Goals:

* Improve your outcomes and
long-term recovery

* Reduce time coordinating
ﬁhysmal health and behavioral
ealth care

* Increase access and knowledge
to health care that meets your
needs

* Provide referrals to community
and support services you want
and need

Get the help you need, the

way you need it!

If you are interested in enrollment,
speak with your provider team or
one of OCHN’s SUD Health Home
providers.

Each SUD Health Home
provider offers the same health
home program and can answer
your questions about program
benefits or help you schedule an
appointment.

A Substance Use Disorder Health Home is not a place - it’s your care connection.



